
 

 

Limited Warranty 

 
Activities involving the use of ICHOR Intelligence Ltd. wakeboard towers assume the risk of bodily injury arising 

from those activities. 

 

Limited Warranty Coverage Period 

The Limited Warranty on ICHOR products is for a period of one (1) year from the time of purchase. 

 

What ICHOR Products this Limited Warranty Covers 

The Limited Warranty covers the following items: 

1) ICHOR Towers 

2) ICHOR Boardracks 

3) ICHOR Surf Racks 

4) ICHOR Mirror Brackets 

5) ICHOR Speaker cans 

6) ICHOR Universal Brackets 

7) ICHOR Light Housings and Brackets 

 

What Product Conditions the Limited Warranty Covers 

All ICHOR Intelligence Ltd. products are warrantied to the original purchaser to be free from defects in material 

workmanship except as otherwise provided herein. 

 

What the Limited Warranty Does Not Cover 

This Limited Warranty does not cover the following: 

1) Paint,  Anodizing and / or any finishes on any ICHOR products. 

2) Damage caused by modifications of ICHOR  products, this includes non-ICHOR bolt-on systems that 

attach to towers. 

3) Use of equipment not provided with the purchase of ICHOR towers, racks, mirrors or brackets. 

4) Electrical components of any ICHOR products such as the speakers in the speaker cans, the lights in the 

light housings and all of the corresponding wires, switches, bulbs and relays. 

5) Installations or any damage caused during installation. 

6) Damage to your ICHOR Tower or ICHOR accessories caused by striking other objects. 

7) Damage caused by improper use such as towing more than one person at a time or using your ICHOR 

tower for a purpose other than wakeboarding. 

What ICHOR Will Do to Correct Problems 

ICHOR Intelligence Ltd. will, at manufacturer’s option, repair or replace any Wakeboard Tower, Boardrack, 

Surfrack, Speaker Can, Universal Bracket or Light Housing which exhibits defects in material or workmanship. 

 



 

 

How You the Customer Can Get Service 

If you have any concerns about your ICHOR Tower or accessories, you must contact ICHOR Intelligence Ltd. 

IMMEDIATELY. 

 

You must provide ICHOR Intelligence Ltd. with your purchase invoice clearly indicating date of purchase, dealer or 

vendor from which your tower or accessory was purchased and the nature of your concern. 

 

You can contact ICHOR Intelligence Ltd. at: 

 

Address:   Unit 480 - 20170 Stewart Crescent 

    Maple Ridge, BC  Canada  V2X 0T4 

 

Toll Free: 

(North America):  1-877-465-4410 

 

International Tel:  1-604-465-4410 

 

International Fax:  1-604-465-4423 

 

Email:    info@ichorintelligence.com 

 


